
Agency Policy Number 
  

Roland Smith Limited MT08/1092 
  

TRAVEL INSURANCE SCHEDULE 
 
 
The Insurer 

 
Millstream Underwriting Limited on behalf of Elvia Travel International Ltd. 
N.V. (Netherlands) Mondial Assistance (UK) Limited is ELVIA’s appointed 
administrator in the UK. 

    
The Insured Merseyside Police Federation  
   
Address Malvern House 
 13 Green Lane  
 Liverpool  
 L13 7DT   
    
Business Police Federation   
    
Period of Insurance 
(both dates inclusive) 

From 
01.04.2008 

To 
31.03.2010 

 

 

Insured Persons 
 
The subscribing member, spouse (or co-habiting partner) and their dependent children, (providing 
that the dependant children are travelling with the member or spouse) aged under 18 years (21 
years if in full time education), all normally resident with the member.  
 
The Policy contains a Health Warranty and certain medical exclusions; the Health Warranty is set out in more 
detail in your Policy Booklet. 
 
Please Note 
 
The loss, destruction, damage or theft of valuables* is not covered. If cover is required for valuables 
we strongly recommend you contact your household insurer to cover the items whilst away from 
your home. 
 

*Definition of a valuable, watches, furs, jewellery, portable televisions, computers (including computer games and 
consoles), photographic equipment, binoculars, telescopes, mobile telephones, spectacles, sunglasses, video 
equipment, camcorders and audio equipment including personal stereos, DVD & mini-disc players. 

 
Endorsement attaching to MT06/08/1092 Merseyside Police Travel Insurance Policy Wording 

 

The following changes apply to your policy wording:  
 

IMPORTANT CONTACT DETAILS 

 Telephone Email 

Roland Smith Insurance Brokers  +44 (0) 151 236 4511 info@rolandsmith.co.uk 

Emergency Medical Assistance Service (24hours) +44 (0) 845 643 2628 assistance@mstream.co.uk 

Claims Service +44 (0) 845 643 2629  claims@mstream.co.uk 

Medical Screening Service +44 (0) 845 643 2634 healthcheck@mstream.co.uk 

OTHER USEFUL CONTACTS 

Foreign & Commonwealth Office +44 (0) 845 850 2829 www.fco.gov.uk 

European Health Insurance Card (EHIC) +44 (0) 845 606 2030 www.ehic.org.uk 

Department of Health – Advice for Travellers +44 (0) 20 7210 4850 www.dh.gov.uk/travellers 

Medicare Australia  +61 (0) 2 6124 6333  www.medicareaustralia.gov.au 

 
Details About Our Regulator 
Merseyside Police Travel Insurance is underwritten by Millstream Underwriting Limited on behalf of ELVIA Travel Insurance 
International N.V. (Netherlands); Mondial Assistance (UK) Limited is ELVIA’s appointed administrator in the United Kingdom. 
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Roland Smith Insurance Brokers (FSA Firm Ref: 114942), Millstream Underwriting Limited (FSA Firm Ref: 308584) and Mondial 
Assistance (UK) Limited (FSA Firm Ref: 311909) are authorised and regulated by the Financial Services Authority (FSA). 
ELVIA Travel Insurance N.V. (Netherlands) is authorised by De Nederlandsche Bank (DNB) in the Netherlands and regulated by the FSA 
for the conduct of UK business. 
The FSA holds a register of all regulated firms on its website visit www.fsa.gov.uk/register or you can contact them by phone on 0845 
606 1234.  
Millstream Underwriting Limited and Mondial Assistance (UK) Limited will act as agents for ELIVA Travel Insurance International N.V. 
(Netherlands) with respect to the receipt of customer money and for the purpose of settling claims and handling premium refunds. 
Roland Smith Insurance Brokers will act as agent for ELVIA Travel Insurance International N.V. (Netherlands) with respect to the 
receipt of customer money and handling premium refunds. 
Roland Smith Insurance Brokers, Registered in England No. 01073408, Registered Office: 1st floor, India Building, Brunswick Street, 
Liverpool L2 0XH. Millstream Underwriting Limited, Registered in England No. 3896220, Registered Office: 40 Lime Street, London, 
EC3M 7AY. Mondial Assistance (UK) Limited, Registered in England No. 1710361 Registered Office: Mondial House, 102 George Street, 
Croydon, CR9 1AJ 
 
 

 
   

Please ensure that you take this Schedule and your Policy on holiday for proof of 
scheme membership and for medical treatment. 

 
This schedule forms part of and should be read with the policy wording. 
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